
ABOUT EandM
THE  WEST COAST’S LEADER IN AUTOMATION



EandM is a minority owned business. We are registered within our corporate office area, as defined by the National 
Minority Supplier Development Council. This is a national-level certification. Our certificate is accessible here.

https://www.eandm.com/AboutUs/MinorityOwnedCertification2021.pdf


A distributor of automation parts and 
software in California, Oregon and 
Washington.



INDUSTRIES

Chemical Oil & Gas Education Entertainment Financial

Food and Beverage High Tech Life Sciences Manufacturing Medical

Power Generation Renewable Energy Robotics Water/Wastewater

Automotive

Forestry

Aerospace



Healdsburg (HQ)

San Francisco

Irvine

Portland

Seattle

Sales and Sales Support

Sales and Sales Support

Sales and Sales Support

Sales and Sales Support

Operations 
Inside Sales
Fulfillment

Accounting
IT Services
Web Development

LOCATIONS

https://www.eandm.com/AboutUs/HealdsburgOffice.aspx
https://www.eandm.com/AboutUs/IrvineOffice.aspx
https://www.eandm.com/AboutUs/PortlandOffice.aspx
https://www.eandm.com/AboutUs/SeattleOffice.aspx


PRODUCT LINES

https://www.eandm.com/Products/AllProducts.aspx


PRODUCT LINES
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PRODUCT LINES
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PRODUCT LINES

https://www.eandm.com/Products/AllProducts.aspx


GET EDUCATED



WEBINARS

Learn in 30 minutes No Charge



WEBINARS

 Recent topics:

 How IO-Link is Revolutionizing OEE, Change Over and Predictive Maintenance

 Secure Remote Access Made Easy

 How to Choose the Right I/O

 Barcode Basics

 Robot Grippers

 Easy Solutions to Complex Motor Management Problems

 Sizing a General Purpose Drive

 Utilize IO-Link to Unlock Your Sensors' True Capabilities

 Social Distancing and Increasing Transparency in the Factory

 Save Time & Reduce Errors on Your Next Project with the TIA Selection Tool

 Automated Quality Control: Keeping an Eye on Your Production!

 Industrial 5G: Opportunities & Challenges



WORKSHOPS

Learn in 3 Hours No ChargeHands On



WORKSHOPS

Virtual EandM’s Training Facility
Seattle, Portland, San Francisco, Irvine

At Your Office

Temporarily unavailable due to COVID-19

View Workshop Calendar

https://www.eandm.com/GetEducated/GetEducated.aspx#workshops


WORKSHOPS

 Recent topics:

 Variable Frequency Drives

 TIA Portal (Siemens S7-1500)

 PLC Simulation

 MQTT Client for Siemens 1200 and 1500 PLCs

 Basic Robot Safety

 Advanced Robot Safety

 Unified Comfort Panels

 Remote Connectivity and Remote Access

 Modular Machine Architecture for OEMs



TRAINING

In-Depth Hands On

4 Days

Multi-Day



TRAINING

Virtual EandM’s Training Facility
Seattle, Portland, San Francisco, Irvine

At Your Office

Temporarily unavailable due to COVID-19

View Training Calendar

https://www.eandm.com/GetEducated/GetEducated.aspx#training


TRAINING

 Recent topics:

 TIA Portal Programming Part 1

 TIA Portal Programming, Part II

 SCL Programming

 Custom



EANDM BLOG

Updated 3-5 Days 
Per Week



VIDEOS

Updated Weekly!

https://www.youtube.com/channel/UCKYF9mN1jCW2zFzzma9H-Hw


SUPPORT TEAM



STAFF

3
Sales Managers

9 
Certified Application

Engineers

11
Inside Sales Reps

1
Sales Director

14
Account Managers

3
Tech Support 

Engineers

9
System Integrator

Team Members

2
Certified Technical 

Trainers



ACCOUNT MANAGERS

Ownership of the sales process and account management



ACCOUNT MANAGERS

Ownership of the sales process and account management



ACCOUNT MANAGERS

Ownership of the sales process and account management



PRODUCT SPECIALISTS

 Pre-sales support 

 Product demonstrations

 Providing a “best in class” solution based on 
the customers requirements



 Acknowledge every e-mail

 Quote quickly 

 85% of quotes are sent within an hour of request, or 
sooner

 98% of quotes are sent same day

 Follow up same day

 Confirm receipt of quote

 Provide technical data

 Answer simple technical questions

 Address availability / pricing

INSIDE SALES



TRAINING

 2 Full Time Trainers

 No other role



TECH SUPPORT

3 full time tech support engineers – no other role.



SYSTEM INTEGRATION

 Serra implements control systems that make you more competitive in your market space within your budget.

 1 Director of Engineering

 3 Control System Engineers

 1 Electrical Designer

 1 Panel Shop Manager

 1 Electrical Panel Builder
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